Thermal Receipt Printer Operating Manual

Use only approved consumables.
Any problems or faults caused by the use of similar products will void the warranty.



Safety Warning:

In order to operate our printer correctly and prevent any danger or damage,

instructions while operating our products:

please be sure to follow

A Warning

Infringing the instructions below my cause severe injury or death.

Do not simultaneously connect power plugs of

different products on one power bar.

® May cause heat or fire. Dangerous

® Once the power plug is stained with foreign
body or water, please use it after cleaning.

® \When the ports of power socket is loose, please
don't plug in.

® Use standard products for multiple ports
socket.
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Forbiddance ® L} AN

When detected suspicious smells, smokes or
sound,please shut off the power at once and then take
the following measures:

1. Be sure to unplug the power from the socket.

2. Confirming no smoke and then get help from the
purchase place for processing warranty.

Forbiddance @

Do not pull the power soft wire when unplugging.
® Pulling may crack the soft wire and cause fire
or faults.

Forbiddance ® i

Do not plug in or pull out plug with wet hands.
® Danger of electric shock

Forbiddance ® @ ;

Keep the drying agent out of the reach of children.
® Children may be poisoned if intake the drying
agent.

Forbiddance ® -

Keep the poly bag out of reach of children.
® Children may be suffocated if misplaced the poly
bag on their head.

Forbiddance ®
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Do not overly bend or place heavy load on the
power soft wire as it may cause fire.
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Use only supplied products for adaptor.

® |tis dangerous to use other adaptors| | Use only
"-‘/Q" supplied
‘7“: adaptors.
\
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A Warning

Infringing the instructions below my cause severe injury or death.

Do not take apart, repair or transform the products. Don't touch the thermal head with hand.

@® Use only approved accessories or it may cause | @ That may cause burn or influence of printing
damage.Please consult with the place of quality. Thermal head
purchase. -

R
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Do not let water or foreign object get inside the | Place the product on a stable place
printer. @ Falling may make breakage and cause injury.

@® If happens,switch off the printer,unplug the | Forbiddance ®
power and then contact the place of purchase. {3
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Do not operate the printer when it breaks down,as it may cause fire or electric shock.
@ Close switch power at once,unplug the power and then contact the place of purchase.

Notice

Electronic products such as printers are susceptible to static damage.
To avoid this kind of damage, please power off the printer before connecting or switching oft behind cable.
Once static damage happens, please contact the nearest maintenance center.

Product Introduction

This printer is compatible with electronic instrument, such as ECR. POS. cash register. receipt bill.
computer peripheral equipment etc.

Main Features of the Printer:

1.High Speed: 250mm/s.

2.Low noise thermal printing.

3.Support Parallel port, CENTRONIC, and Serial Port (RS 232) .

4.Data buffer built-in (Able to receive printer data while printing) .

5.Equip with circuit driving peripheral to control external device such as cash box.
6.Command support ESC/POS. select different printing density,i.e.adjust dial switch.
7.Support NV bitmap download and printing.

@ The printer features NV bitmap download Flash 64kb.

**Read the manual carefully before usage.
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Chapter 1. Printer Setup and Operating

Contents in the Package

Check below items,Please contact the dealer for any breakdown or absent.

|{ﬁx\ R\\ :.,:I%
W\ T o/ = A e
- Power Adaptor Power Cable
Thermal Printer
Paper Roll CD Communication Cable

Note:The packing style above is subject to change without notice.If you have any questions please contact
your local dealer.

Connect Cable

This printer comes with the USB cable in addition to the selected interface cable upon purchasing.
" ; T ™
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Parallel Port Cash Box Port Power Port

If connecting to ECR, POS or computer is prefered,please use the cable provided in printer or request it from
the place of purchase.



Load and Replace Paper Roll

Press the Button to Open Paper Roll Cover
Remove the used paper roll to replace with a new roll

Press the Button

1. Load the paper roll as shown in the image below:
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2.Make sure the paper roll is loaded in the correct direction.
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Correct Direction Wrong Direction

3.Pull out the roll paper to the bottom front of the printer and then close the cover as shown in image
below.

Press
L A

4.Tear off extra paper roll as showed in below image
Use Auto-cutter or cutter point of machine



Paper Roll Recommendation

Paper Roll Specification Manufacturer

HPK-110 Hansol patech Co.,Ltd
AFS50KS-E JUJO Paper Co.,Ltd

TF-50KS-E Nippon Paper Industries Co.,Ltd
PD-160R New Oji Paper Mfg,Co.,Ltd
F380 Kansaki Specialty Papers,Inc.

Improper paper roll may lead to critical fault on printer head and shortened the machine life
span.Thus be sure to use the recommended paper roll. Any issue caused by using other branded paper
roll will void the warranty, even during the warranty period.

Connect to Computer (PC-POS)

Connect to the provided cable as shown in the image below.

1 Connect the other end of parallel cable to 2 Connect the other end of parallel cable to the
printer port on the computer. printer port of computer.

Connect to Printer
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Connect to Computer

Connect to Cash Drawer

Connect cash drawer cable to cash drawer port which is behind the printer

Cash Drawer

Use 12-24V/1A power supply cash drawer,which is also
compatible with printer.The improper cash drawer will cause
damage both to the cash drawer and the printer.

Do not connect cash drawer port to the telephone line.It may
cause failure condition on telephone line and printer.

Cash drawer cable connection.



Connect to Power

1.Make sure the power is unplugged and the printer is powered off before connecting the power cord.
2.Connect to power

AC adapter

Power Cable

3.Turn on the power switch on the printer side to connect to the power supply.

//‘l\ \‘\_\




Printer Control Panel

Control Board
Q Power light-Light appears when connected to the power supply.
POWER
D Error light-Light appears under the following condition:
ERROR 1. Prlnt?r overheats
2. Receipt Paper Low
O 3. Roll Paner Cover and/or cutter renlacement error
PAPER Low Receipt Paper Light-Light appears when the receipt paper
roll is low and/or wrong replacement of the paper.
O Feed key-Press feed key to generate a length of paper.
FEED
Setting Printer Mode

This printer is initially setup with default value. However, the default printer mode can be reconfigured to satisfy

customer” s needs through the DIP switch, which is located at the bottom of the printer.

The function of DIP switch setting as follows:

Switch | Function (on) Coff)

1 cutter No cutter With cutter

2 Buzzing prompt Open buzzing prompt Close buzzing prompt
3 Printing density High density Regular density

4 24 bytes mode No Chinese Character With Chinese Character
5 Character per line 42 48

6 Select cash box Open cash box Close cash box

7-8 Transmission rate Capply for serial interface) (refer to below information)
Transmission rate (bps) | SW-7 SW-8

-bytes/s

38400 ON ON

115200 OFF ON

9600 ON OFF

19200 OFF OFF




Chapter 2. Printer Management

Self-Checking Function

The Self-Checking Function allows the user to identify if the printer is operating normally. If the
printer is detected with failure condition, please contact the distributor.

Self-Checking Process :

® Self-checking Procedure:
1. Make sure the printer is powered off
2. Press FEED button and switch on the power supply while the FEED button still pressed.
3. The Self-Checking list should be printing the printer is brought to power.

® Self-Checking function printers out bytes, part of Chinese character set,command mode, interface type,
local printer dial-up switch setting printer setting,..., etc, sequentially.

® For the printer equip with auto-cutter, the auto-cutter spontaneously cuts the receipt paper immediately
after finish printing.

® The printer automatically goes into data receipt mode after finish self-checking process.

Printer Maintenance

Maintaining the printer regularly is a necessary step to sustain the printer quality as the residual paper wool
got collected through the thermal slice.

Maintaining the Printer with the following steps:

1. Open the paper roll cover and remove the receipt paper roll if necessary.

2. Use the alcohol swab to clean the thermal slice printer head

3. Slight damp a swab and gentle wipe through the roller and the paperchecking sensor

4. Reload the paper roll into the printer and closed the paper roll cover.

10



Fix Paper Jam

The error light appears and flashes with warning prompt when paper jam happens.

Gently press button to open paper roll cover

Paper Roll Cover Opens

Paper Roll Cover Fail to Open

* Do not open by force

Clear the paper jam and reload the

Restart the printer and try to open the
paper roll cover

Fixed!

11

paper roll.
Slide out the cutter cover located in front
Paper Jam of the printer, and then turn the wheel

upwards to retreat the cutter as shown on
the image left.

Turn the wheel till the roll paper cover
opens to fix the paper jam.

Paper Jam Fixed!




Chapter 3. Appendix and Product Specification

Specification

Printing Property

Printing Method

Thermal Line

Resolution 203X203dpi(8dots/mm)
Paper Width 79.540.5mm
Printing Width 72mm

Printing Character

ASCII Font A: 12X24
ASCII Font A: 9X24
Character 12X24

Printer Density

512dot/line or 576dot/line

Printing Speed

250mm/s

NV bitmap Flash

64kb

Receipt Buffer

8kb

Note: Printer speed changes as the as the combination of the data transmission speed and control

command varies.

Input Voltage AC 100~240V
Power Adaptor | Rate 50/60Hz
Output Voltage DC 24V, 2.5A
Operating Temperature 0~45C
Storage Temperature -10~50C
Environment Operating Humidity 10-80%
Storage Humidity 10-90%

Life Span

Thermal Mechanism

15, 000, 000 lines
10105 (~100km)

Auto-cutter

1, 000, 000cuts

MCBF

60, 000, 000 line

12




Chapter 4.Driver Installation

1) insert the driver CD, in the menu click CD files to start in Install, and
click Next to continue installation, see the following icon:

- 5[]

Welcome to the POS80 Series
Printer Driver V6. 32X Setup

.

Wizard

This will install POS80 Series Printer Driver
< i e Z=encs axt OU S 08¢ AL 240 >4
App.sCat NS © elCira Sang

...... & B ancs & Se

2) Please read the terms of the software instructions, choose to accept
and continue the installation, see the following icon:

= Setup - POSS80 Series Prainter Draver V6. 32X g -

License Agresment
Plesse Tead the follicowing isportant foraatt & -
[ 4
FLease a2 e ! . £ Litense Agresns Il acces +
terss of i Bgreecant Lefcors ntin g~ & stallation
4 L » A
PoR add . bt R .ol L : Ars Ars
B i cE éris 1@ CEniEs &
a AET 4% 3 a °ers a -
set £ t €f3. Egresmant LEASE NEA = FEENE
s | 2 - » - & 8 > 8- L S
ALL LoAl oF oKX OTHEEWISE £ TEE FiVARE v
Acceg 14 agresmant
g¢ not accep & Egreens
Za Il Next | | ance
N
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3) Select match your computer's operating system, click Next
continue installation, see the following icon:

Select Install Os
(" Windows 2000 (¢ Windows XP ( Windows 2003

...............................

(" Windows Vista

Select Install Language
3 (¢ English

Next ‘J Cancel

g
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4) Select the appropriate drive name or the installation of the module,
click on the end of the installation, see the following icon:

j:" Detail Setting

Install Module POSS0 Series -

Printer Setting
[V Set Defanlt Printer

Printer name [Posso Series

Printer Port Setting

Ports LFT1 v

BaudRate | I Stophul llo-CoMrol' j
ByteSize | i Farity | v

Copyright (C) XINYE Back | ox | Cancel

15



Ethernet setting instructions

1, through the self-test to obtain the IP address of the machine

self testing the printer(press the “feed” on the printer, don’t move your
hand, and also open the power of the printer, 5 seconds, move your hand
off the “feed”, then the printer will print and get the IP address in the

paper

2, As the following icons to set network port
1) Determine the printer driver installed successfully, and click on the
printer driver, select "Properties"”, see the following icon:

3 prmenamd fom BEC

>
S P e °

Geredd | Shang | Pots | Advarced | Deviee Settrgs |

J

Address .'-;,hvfnn and Fanes

o
Orm g [Fosm@
Locaron

=
|

Commert

Modet POSS0

Fowae:

Cotr Mo Faper avalable

Douthe sded Mo Fanter 80172 1) & 257 wen =]
Staple No

Spmed Unk nowe

M s sochion 200 dox =

/ Portng Prlmercer | Pt Test Page |

oK Cocel | |

)

Other Maces

o Corerd Pl

w e e C
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2) Select the "Port", click “add port”, as shown:

0 \)’/MW|

Address |-, Prrters and Faxes

Prioter Tasks

u Add a proter
Set wp oy

Descrpton Pretes :I
Senal Port
Senal Port
Seciad Post
Senal Pot
Purt 1o Fie

Virtugl prnker port o B
[_AdsPor_ || DowwPot | [ CorgaePor |

[7] Enatle penter pocing

3) choose ‘standar TCP/IP port’------- click “new port”, as shown:
T
O O 3 P i N |~

Address |-, Prrters and Fases

Priter T asks
u ANty pevtes
® et wplarg

Ser Also 2

B
Avadadie port types:

Local Pert l

jtwm

OME Petwfie
& USE Ve prter port 1
O use Ve parter port o _'J

T T .

(Mher Places

O cortred baret
o Savers wd Cavero
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4) according to Add Standard TCP / IP Printer Port Wizard, click Next to
-Jol]

continue installation, as shown:
P |

T ) sewch mn | x|

- - e | | -

Address [, rrters snd Faves R 1| =

~
m VCPIW Printer Port Wizard

% Printers and Faxes

v 7

Welcome to the Add Standard |
TCP/IP Printer Port Wizard

Tou une Bes wizard 10 80d & port for & network. prndes

Beatore cordnung be wre thy
1 The devce & hured on neel ] J

2 The retwork 1 connecied and conbgured

Other Maces

O Cortrol Parwd e Port l

T’ Scarmery and €

To cortrwe, chck Nest

Arcly |

——

5) according to self-test print of bill IP address enter IP, and then click
Next to continue installation, as shown:

-2

& posso [ 7 x
> D T D sewh | rodes | Propartin - x|
-~ o PN ' e - '
Address [ rreers wd Faces PrioterPors ME
~ L
Add Standard TCP/W Printer Port Wizard x !
:j[.\'.w;-rh- Add Port & -
= Set w fang For which device do you wart 10 add » port? §

Y

Sen Ao Erter the Prrver Noame o IP addvess. and & port name for the desred device

1) Troubleshoot o l’l:"_

W) et beb with Purter Name o IP Address 192168123104 —J
Port Name P_152168123100 ' ]

Other Places -

 anners nd

ooy |
Sl e
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6) according to Add Standard TCP / IP Printer Port Wizard, select the
device type --- the standard way, and then click Next to continue
installation, as shown:

>

€ J?/mr«m

Address |-, Proters and Paces P
A -~

Add Standard TCP/W Printer Port Wizard x|

Addtional Port Indoimation Requued
The devoe coud not be derded

4

WS e The dovice & not found on he retwod. Be sae that

D) Troutleshoot pr 1 The device o hamed on

2 The retwodk 1 connected

1 The devce = propery conhgued

4 The addess on e previous Dage i comect

“ aet Tl with o0

Other Maces

D Jortrol Paned

- Scarnwrs and

¥ you thrk the ad®ess 1 not comect. chek Back %0 setuen o e prewows page  Then conect
the addess and pedom arother semch on the retwod. | you ae nure the addies: =« conect
sedect the dence Yyoe belos

Device Type

) Standwd

) Custom

i T .
R\

7) according to Add Standard TCP / IP Printer Port Wizard, click Finish to
complete the installation, as shown:

J O (T ) sewen

Addruss [ rreers and Fases
Completing the Add Standard
TCP /1P Printer Port Wizard ‘
.-
Son Abs You have ssincing & port with the follossng charactenstcs I
Trone vt oo
2 o Chomp Neo [":j
(Gt D with § J
bt ? Potocdk  RAW. Port 9100
Dewce 192 168 122 100
Other Maces Poat Kame P12 168123100 :“
D- rera b yes Adapiet Type  Gevee Network Cand Les Port ‘
> Scavers and C
To complete the wawd chek Frush,
hoo |

| cBacx || !:&J[CM‘,

19




8), according to the printer driver "Properties", click the port, select the
correct IP port, click Apply, you can print a test page, as shown:

> Printers and Faxes -0 % _
0 © T Psew ot |

Address [~ Prirters and Faxes

Printer Tasks

u Add 8 privter
& Setup fanng

See Ao
_nrmmm

Geneal | Shaing Ports | Advanced | Device Seting: |

(g POSEO

Prt 10 the fallowang port{s] Documents wall prrt to the fest hee
checked port

Port

[ come
O com
O e
O uss
O use
=R R

Descapton
Senal Post
Senal Pot
Pt 1o Fle

Vitual perter port lo
Vetual prrder port lo
Standard TCPAP Port

Prrves =

20

b\ 3



